
 

April 25, 2025 

 Update: Real-time Calculator Service Restored 

Morningstar Indexes has resolved the issue causing an outage in real-time index calculations from 
2025-04-25 13:59:00 UTC to 2025-04-25 16:05:00 UTC. Attached is a list of impacted indexes. 
Calculation of real-time Morningstar Indexes has been restored prospectively. 

  

Contact Us 

morningstar-indexes@alerts-morningstar.com is a no-reply email address. For questions 
concerning this notification, please contact us at indexes@morningstar.com. 

  

 

This email contains privileged and confidential information and is intended only for the use of the 
person(s) named above. Any dissemination, distribution, or duplication of this communication 
without prior written consent from Morningstar is strictly prohibited. If you have received this 
message in error, please contact the sender immediately. please contact the sender immediately 
and delete the materials from any computer. 
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