
 

 

July 24,2024 
 
Real-time Calculation Service Issue Resolved 
 
Morningstar Indexes has resolved an issue that impacted real-time index calculations involving 
Morningstar Developed Markets Renewable Energy Select 30 Decrement 5% EUR index from July 
23,2024, 22:00:00 UTC to July 24, 2024, 10:33:30 UTC. During the outage duration, the impacted 
index securities for this index used the last traded price as of July 23, 2024, 20:20:00 UTC instead of 
the real-time tick values. The use of real-time security prices has been restored prospectively from 
July 24, 2024, 10:33:30 UTC onwards. 
 
Contact Us 

morningstar-indexes@alerts-morningstar.com is a no-reply email address. For questions 

concerning this notification, please contact us at indexes@morningstar.com. 
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